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Gaming in the English Public Health System,” Public Administration 84, no. 3 (2006),
pp. 517-53.

Paula Chatterjee and Karen E. Joynt, “Do Cardiology Quality Measures Actually
Improve Patient Outcomes?” Journal of the American Heart Association (February
2014). The same problem was noted some years earlier by Richard Rothstein, “The
Influence of Scholarship and Experience in Other Fields on Teacher Compensation
Reform,” pp. 87-110 in Matthew G. Springer (ed.), Performance Incentives: Their
Growing Impact on American K-12 Education (Washington, D.C., 2009), p. 96; an
expanded version was published as Holding Accountability to Account: How
Scholarship and Experience in Other Fields Inform Exploration of Performance
Incentives in Education, National Center on Performance Incentives, Working Paper
2008-04, February 2008.

Bevan and Hood, “What’s Measured Is What Matters.”

An exception is Richard Rothstein, Holding Accountability to Account. Also valuable
is Adrian Perry, “Performance Indicators: ‘Measure for Measure’ or ‘A Comedy of
Errors’?” in Caroline Mager, Peter Robinson, et al. (eds.), The New Learning Market
(London, 2000).

Laura Landro, “The Secret to Fighting Infections: Dr. Peter Pronovost Says It Isn’t
That Hard. If Only Hospitals Would Do It,” Wall Street Journal, March 28, 2011, and
Atul Gawande, The Checklist Manifesto (New York, 2009).

Michael Lewis, Moneyball: The Art of Winning an Unfair Game (New York, 2003).
Chris Lorenz, “If You’re So Smart, Why Are You under Surveillance? Universities,
Neoliberalism, and New Public Management,” Critical Inquiry (Spring 2012), pp. 599—
29, esp. pp. 610-11.

Jonathan Haidt, The Righteous Mind (New York, 2012), p. 34 and passim.

On the Spellings Commission report, see Fredrik deBoer, Standardized Assessments of
College Learning Past and Future (Washington, D.C.: New American Foundation,
March 2016).

Jerry Z. Muller, The Mind and the Market: Capitalism in Modern European Thought
(New York, 2002) and my Teaching Company lecture course, “Thinking about

Capitalism.” See also Robert K. Merton, “The Unanticipated Consequences of
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Purposive Social Action,” American Sociological Review 1 (December 1936), pp.
894-904; and Merton, “Unanticipated Consequences and Kindred Sociological Ideas:
A Personal Gloss,” in Carlo Mongardini and Simonetta Tabboni (eds.), Robert K.
Merton and Contemporary Sociology (New Brunswick, N.J., 1998), pp. 295-318;
Robert K. Merton and Elinor Barber, The Travels and Adventures of Serendipity
(Princeton, 2004).

As Alfie Kohn notes, “[J]ust as social psychologists were starting to recognize how
counterproductive extrinsic motivators can be, this message was disappearing from
publications in the field of management.” Kohn, Punished by Rewards (New York,
1999), p. 121.
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A term used by Bruce G. Charlton, “Audit, Accountability, Quality and All That: The
Growth of Managerial Technologies in UK Universities,” in Stephen Prickett and
Patricia Erskine-Hill (ed.), Eduation! Education! Education! Managerial Ethics and the
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44, in the same volume, see esp. p. 335.

William Bruce Cameron, Informal Sociology: A Casual Introduction to Sociological
Thinking (New York, 1963).

Bevan and Hood, “What’s Measured Is What Matters.”

Quoted in Diane Ravitch, The Death and Life of the Great American School System
(New York, 2010), p. 160. See also Chris Shore, “Audit Culture and Illiberal
Governance: Universities and the Culture of Accountability,” Anthropological Theory
8, no. 3 (2008), pp. 278-99; Mary Strathern (ed.), Audit Cultures: Anthropological
Studies in Accountability, Ethics and the Academy (London, 2000).

Alison Wolf, Does Education Matter? Myths about Education and Economic Growth
(London, 2002), p. 246. C.A.E. Goodhart, “Problems of Monetary Management: The
UK Experience” (1975), pp. 91-121 in Goodhart, Monetary Theory and Practice
(London, 1984).
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